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Abstract: With the rapid development of new business models, especially the rise of sharing 
economy and platform economy, the traditional social security system is facing severe challenges. 
Due to the flexibility and instability of their work forms, employees in new business formats often 
cannot enjoy the protection of the traditional social security system, which leads to issues with the 
coverage and fairness of the social security system. This article aims to explore the construction and 
improvement of the social security system for employees in new business formats. By analyzing the 
shortcomings of the current social security system, basic principles for building a social security 
system that adapts to new business models have been proposed, including inclusiveness, fairness, and 
flexibility. This article also explores the flexible payment mechanism of social security funds, the 
establishment of cross-border collaboration mechanisms, and the intelligence and personalization of 
security services. Based on relevant cases at home and abroad, this article further proposes policy 
recommendations for improving the social security system, including strengthening legal protection, 
enhancing the social responsibility of platform enterprises, and improving the flexibility and coverage 
of protection. Finally, this article summarizes the research findings and provides prospects for future 
research directions. 

1. Introduction 
With the rise of new business models such as sharing economy and platform economy, the 

traditional labor market has undergone profound changes. New businesses usually rely on the Internet 
platform to provide job opportunities for a large number of flexible employees, including express 
workers, online taxi hailing drivers, freelancers and other groups. However, there are significant 
differences in the work forms, income levels, and labor security needs of these practitioners compared 
to traditional employees in employment relationships. Therefore, employees in new business formats 
are facing the problem of a lack of social security. The traditional social security system is mainly 
designed based on stable labor relations and cannot cover flexible employment personnel. The lag 
and insufficient adaptability of the social security system have brought significant security risks to 
employees in new business formats. Therefore, it is particularly important to build and improve a 
social security system that adapts to the characteristics of new business formats, which not only helps 
to enhance the fairness of social security, but also better protects the basic rights and interests of 
employees in new business formats. 

2. Definition and Characteristics of Employees in New Business Formats 
2.1. Definition of New Business Models 

New business forms usually refer to new economic activity modes generated with the development 
of the Internet and digital technology. It includes multiple levels such as sharing economy, platform 
economy, digital economy, etc., and involves a wide range of industries and professions. Sharing 
economy refers to the sharing of resources through the Internet platform, breaking the traditional 
consumption model, and representative industries such as short-term leasing, taxi service, etc. 
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Platform economy is to connect the supply and demand sides through the Internet platform to promote 
flexible matching of labor and services, such as online car hailing, delivery and distribution. The 
digital economy focuses on the widespread application of digital technology in economic activities, 
such as remote work, online education, and digital content creation. With the rise of these emerging 
economic models, traditional labor relations are gradually being broken, and new professions and 
ways of working have emerged [1]. 

The diversity of employees in new business formats is particularly evident. Firstly, many 
practitioners choose to work part-time, which makes their working hours and income no longer fixed. 
Secondly, freelancers have become an important group in the new business model, as they often 
determine their work content based on projects or contracts and do not need to rely on a single 
employer. Remote work has gradually become a part of the new business model, especially in the 
context of the rapid development of the digital economy, where more and more work can be 
conducted globally without geographical limitations. The above characteristics make the work forms 
of new industry practitioners diverse and their demands flexible and varied, but they also bring many 
challenges in social security and other aspects. 

2.2. Characteristics of Employees in New Business Models 
Firstly, employees in new business formats exhibit significant flexibility and instability. Due to 

their often-irregular working hours, variable work locations and methods, their income has also 
become uncertain. This instability is one of the main challenges faced by new industry practitioners, 
as the lack of long-term stable sources of income makes them vulnerable to significant impacts during 
economic fluctuations. In addition, although the flexibility of working hours provides more freedom 
for practitioners, it also exacerbates their economic instability [2]. 

Secondly, the work mode of employees in new business formats is decentralized. These people 
usually provide services or products through Internet platforms, rather than relying on fixed 
companies or employers. Due to the close relationship between their work and the rules and market 
environment of the platform, the income and working conditions of practitioners are often influenced 
by factors such as platform policies and changes in market demand. Therefore, their work mode is 
more flexible, but also more susceptible to fluctuations in the external environment. 

Finally, due to the fact that employees in new industries often do not have fixed employers, they 
often cannot enjoy the basic guarantees provided by traditional social security systems, such as 
pension, medical care, unemployment benefits, etc. This is one of the biggest problems faced by 
employees in new business formats. The traditional social security system is mainly designed based 
on formal employment relationships and lacks effective protection measures for flexible employees. 
Therefore, how to provide necessary social security for these practitioners has become an urgent 
problem to be solved in today's society [3]. 

3. The Current Status and Problems of the Social Security System 
3.1. Overview of the Current Social Security System 

The current social security system in China mainly includes basic security contents such as pension 
insurance, medical insurance, unemployment insurance, work-related injury insurance, and maternity 
insurance. Pension insurance aims to provide citizens with economic security after retirement, while 
medical insurance covers most of the medical expenses. Work injury insurance provides 
compensation for work-related injuries, unemployment insurance ensures the basic livelihood of the 
unemployed, and maternity insurance mainly helps women maintain their income level during 
maternity leave. The social security system in China is guaranteed and implemented by the state 
through legislation, and various insurances are jointly paid by enterprises and individuals, with the 
government playing a role in protection and supervision. 

The core goal of the traditional social security system is to ensure that workers can receive 
corresponding economic compensation when they encounter risks such as retirement, medical care, 
work-related injuries, and unemployment. Its scope of application mainly focuses on full-time 
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workers in formal employment relationships, ensuring that workers receive basic protection in the 
face of the above-mentioned social risks through joint payment of social insurance premiums by the 
unit and individuals. However, the design of this system did not fully consider the needs of flexible 
workers and emerging industry practitioners, resulting in many problems in practical operation. 

3.2. Problems Faced by Traditional Social Security Systems 
Firstly, the existing social security system cannot cover employees in new business formats. Due 

to the lack of formal employment relationships among employees in new business formats, they do 
not sign long-term labor contracts with enterprises, making it difficult for them to be included in the 
existing social security system. These employees who work through the Internet platform are not 
employees in the traditional sense and cannot enjoy the social security benefits provided by employers. 
In addition, due to the unique nature of platform enterprises, they are unable to provide 
comprehensive social security support for flexible employment, resulting in a security gap for this 
group of people. 

Secondly, the traditional social security system suffers from an imbalance in the level of social 
security. Due to the development differences between regions in China, there is a significant gap in 
social security levels between the eastern coastal areas and the central and western regions. For 
example, the level of medical insurance and pension security in big cities is relatively high, while in 
small and medium-sized cities and rural areas, the level of security is relatively low. In addition, there 
are differences in social security benefits between different occupational groups, especially among 
flexible employment personnel, where the gap in security is more significant [4]. 

Finally, there is a significant gap in social security participation, payment, and benefits enjoyed by 
the flexible employment group. Due to the fact that flexible employees are usually not fixed 
employees, their social insurance payment methods are more complex and often require them to 
handle their own insurance and payment. Compared with formal employees, the social security rights 
and interests of flexible employment groups cannot be fully protected. For example, many freelancers 
and gig workers fail to pay their pension and medical insurance on time, resulting in a lack of 
sufficient economic security when facing unemployment, illness, or other social risks. 

In summary, the current social security system has significant shortcomings in meeting the needs 
of employees in new business formats. In order to fill this gap, it is urgent to reform and innovate the 
existing social security system, and explore more suitable security solutions for flexible employment 
groups. 

4. Construction of Social Security System for Employees in New Business Formats 
4.1. Basic Principles for Building a Social Security System 

When building a social security system that adapts to new business formats, several basic 
principles need to be followed first, as shown in Figure 1. 

 
Figure 1: Basic principles for building a social security system. 

4.1.1. Principle of Universality 
This principle emphasizes that all workers should enjoy basic social security, regardless of whether 
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they are in a traditional employment relationship. Due to the diversity and flexibility of their work 
forms, employees in new business formats often cannot enjoy the coverage of traditional social 
security systems. In order to ensure the fairness of social security, universal measures must be taken 
to ensure that all groups, including freelancers, part-time workers, platform workers, etc., can enjoy 
basic security benefits [5]. 

4.1.2. Principle of Fairness 
The social security system should ensure that the coverage is as fair as possible and does not affect 

the basic living security of employees due to differences in work modes. For employees in new 
business formats, the coverage of protection should equally cover their basic needs in the labor 
process, such as medical care, elderly care, unemployment, etc., without significant differences due 
to different employment models. 

4.1.3. Principle of Flexibility 
Considering the work flexibility of employees in new business formats, the social security system 

should be designed with flexible and adaptable payment and collection methods. It is possible to 
flexibly adjust the payment amount and frequency based on factors such as personal income and 
working hours, and allow employees to choose suitable security projects according to their actual 
situation, ensuring that social security does not become ineffective due to irregular work patterns [6]. 

4.2. Construction Path of Social Security System 
With the vigorous development of the new business model economy, more and more workers are 

shifting from traditional employment models to flexible employment, but the existing social security 
system has not fully adapted to this change. To achieve the universality of social security, this study 
explores the construction path of the social security system, including the expansion of coverage, 
flexibility of payment mechanisms, and the establishment of cross-border collaborative mechanisms. 
Through the collaborative cooperation between the government, platform enterprises, and social 
security institutions, the innovation of the social security system can be promoted, enabling new 
industry practitioners to obtain social security rights fairly and conveniently, and improving their 
sense of social security and stability, as shown in Figure 2. 

 
Figure 2: The construction path of social security system. 

4.2.1. Expansion of Coverage Scope 
In order to achieve inclusiveness, the design of the social security system should be extended to 

new industry practitioners and provide them with opportunities for on-demand insurance coverage. 
Employees in the new business model should be able to choose suitable security projects based on 
their own needs, such as basic medical care, pension insurance, etc., and can also flexibly choose 
payment methods. For example, by collaborating with the government through the platform, new 
business practitioners can easily join the social security system and choose the appropriate coverage 
amount based on their income level [7]. 
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4.2.2. Flexible Payment Mechanism of Social Security Fund 
New business practitioners often face unstable sources of income due to the special nature of their 

work, and the traditional monthly payment method is not suitable for them. Therefore, the payment 
mechanism of social security funds needs to be more flexible and can cooperate with the government 
through platforms to provide convenient payment channels for practitioners, such as hourly, project-
based, or monthly payments. At the same time, transparency in the use of funds should be ensured, 
and the trust of practitioners in social security funds should be enhanced through third-party 
supervision and information disclosure. 

4.2.3. Establishment of Cross-border Collaboration Mechanism 
The social security system for employees in new business formats involves multiple stakeholders, 

such as enterprises, governments, social security institutions, and new business platforms. In order to 
safeguard the interests of employees in new business formats, it is necessary to establish a cross-
border collaboration mechanism. The government should closely cooperate with platform enterprises 
and social security institutions to establish specialized protection channels for employees, ensuring 
that they can smoothly access the social security system and enjoy the same protection benefits as 
traditional workers [8]. 

4.3. Personalization and Intelligence of Social Security Services 
With the application of modern technologies such as big data and artificial intelligence, social 

security services can be more precise and personalized. The government can provide tailored social 
security plans through data analysis, taking into account the work characteristics and income situation 
of employees in new business formats. For example, based on the historical work data of practitioners, 
it is possible to predict their future social security needs and provide them with the most suitable 
security programs. At the same time, artificial intelligence technology can also be used to optimize 
the social security service process, improve service efficiency, and enable new industry practitioners 
to enjoy relevant security services more quickly. 

By introducing modern technology, social security services can not only achieve personalization, 
but also improve service quality and transparency, providing more intelligent and convenient security 
experiences for new industry practitioners [9]. 

5. Policy Recommendations 
By strengthening legal protection, enhancing platform responsibilities, and improving the 

flexibility and coverage of social security, we can effectively promote the construction of a social 
security system for new industry practitioners, improve their social security level, and thus ensure 
their basic living needs and social welfare. This is not only a protection for employees in new business 
formats, but also a promotion of social equity and stability, as shown in Figure 3. 

 
Figure 3: Policy recommendations. 

5.1. Strengthening Legal Protection 
To ensure that the social security rights and interests of employees in new business formats are 

63



fully protected, it is necessary to provide them with solid legal protection through the improvement 
of the legal system. At present, the current labor law and social security law cannot adapt to the 
particularity of new business models to a certain extent. Therefore, the government should promote 
the revision and improvement of relevant laws. Specifically, the legal status of employees in new 
business formats should be clarified and included in the scope of application of labor security laws, 
ensuring that they enjoy equal treatment as formal workers in areas such as pension, medical care, 
and unemployment. In addition, specific legal provisions should be formulated for new business 
formats, clarifying the rights and obligations of employees in terms of social security, and ensuring 
that their legitimate rights and interests are not infringed upon. At the same time, the enforcement of 
laws should be strengthened to ensure that these legal provisions are effectively implemented in 
practice [10]. 

5.2. Enhancing Platform Responsibility 
As the main driving force of new business models, platform enterprises should assume 

corresponding social responsibilities. Platform enterprises are not only service providers, but also 
management and payment platforms for new business models, so they have the responsibility to 
provide necessary social security for employees. The government should strengthen the supervision 
of social responsibility of platform enterprises and require them to provide basic social security 
options for their employees, such as basic medical care, pension, work-related injury, etc. Platform 
enterprises can promote employees to participate in the social security system more conveniently by 
setting up convenient payment channels and providing social security consulting services. In addition, 
platform enterprises should regularly report to the government on the implementation of social 
security and ensure that the social security rights and interests of employees are effectively protected. 
By strengthening the responsibility of platform enterprises, more reliable support can be provided for 
employees in new business formats. 

5.3. Improving the Flexibility and Coverage of Social Security 
Due to the diverse work forms and unstable income of employees in new business formats, the 

current social security system is unable to meet their needs. Therefore, more flexible social security 
options need to be provided so that they can choose the appropriate security plan based on their 
individual situation. The government should design a flexible social security system that allows 
employees to choose appropriate security programs and payment methods based on their working 
hours, income levels, and regional differences. For example, allowing employees to choose to pay 
monthly, quarterly, or annually, or adjust the payment ratio based on their income fluctuations. In 
addition, the coverage of social security should be expanded to ensure that employees in new 
industries can participate in various types of social security, including pension, medical care, work-
related injuries, unemployment, etc., and personalized security plans should be provided according 
to different job natures and personal needs. 

By improving the flexibility and coverage of social security, we can better address the difficulties 
faced by employees in new industries in terms of social security, enabling them to enjoy appropriate 
protection in different work modes and ensuring that their basic living needs are met. 

6. Conclusion 
6.1. Research Summary 

This study focuses on the social security system for employees in new business formats, analyzes 
the shortcomings of the current social security system, and proposes corresponding paths for 
construction and improvement. Research has shown that the existing social security system is unable 
to effectively cover employees in new industries, mainly due to a lack of flexible and diverse forms 
of protection that are suitable for them. In order to ensure the basic rights and interests of employees 
in new business formats, innovation is needed in terms of legal protection, platform responsibility, 
and social security flexibility. By promoting the improvement of the legal system, strengthening the 
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social responsibility of platform enterprises, and providing more flexible protection options, the social 
security issues faced by employees in new business formats can be effectively addressed. 

6.2. Future Research Directions 
Future research can further explore the effects of implementing new forms of social security 

systems and evaluate their actual impact on employees, such as the improvement of security levels 
and changes in participation rates. In addition, attention should also be paid to the sustainability of 
social security funds and how to improve the accuracy and efficiency of security services through 
technological means such as big data and artificial intelligence. These studies will provide more 
detailed and effective policy recommendations for optimizing the social security system for 
employees in new business formats. 
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